
 

Problem: When you try to log in to, or create an eVisit account, you receive the error message ‘Email has already been taken’.  
This means that you have created an account on eVisit before, and need to navigate to the login page. 
 
Solution: To access the login page for an existing account, click ‘I already have an account’, circled in the image, and located just 

below the  button. This will take you to the login page, where you can login to your account or reset your password if 

you don’t remember it. 


